Asking for help
(urgent or crisis)

Mobile Crisis
Response
(Non-Law

Enforcement)

Triage

CT =15 mins

VA =7 mins

NVA = 8 mins

In-person Triage
(ex: MWHC, BHC)

5

911 Dispatch

QO

Emergency Response Provided care at
and Transport Emergency
Department
\Q/ CT =12 mins @
CT =11 mins
CT =12 mins
CT =15 mins
VA =10 mins
VA =10 mins
NVA =2 mins
NVA =5 mins

=)

CT = 10mins — 4hrs

Law Enforcement
Response

CT =90 sec

CT =7 mins

&

Provided care at
Detention

CT =11 mins

VA =30 sec

NVA =60 sec

CT =60 mins

)

CT =40 mins

VA =30

NVA =10

Telephonic Triage
(ex: 211, Access Line,
NAMI)

&

CT=40

VA =30

NVA =10

CT =25 mins

VA =5 mins

NVA =20 mins

Mobile Crisis
Response
(Non-Law

Enforcement)
Response

Emergency Response

' l and Transport

\Q/

Provided care at
Psychiatric
Emergency Services

CT =12 mins

CT =12 mins (transport)

&

VA =10 mins

+ 45 mins (wall time)

NVA =2 mins

Referred to
outpatient clinical
services

\®),

CT = 3 days (CCHS)

CT = 60 mins

VA =40 mins

NVA =20 mins

CT = 3 days (CCHS)

ey ——————)

CT = 3 days (CCHS)

Stable and or in recovery

VSM Summary

911 Call to Psychiatric Emergency Services Care

LT = 113.5 mins (~2 hrs)

CT =38.5 mins

WT =75 mins

VA = 15.5 mins

NVA =23 mins

% VA =13.6%

VSM Summary

Mobile Response Crisis Call to Referral First Contact

LT = 4455 mins (74.5 hrs or ~ 3 days)

CT =75 mins

WT = 4380 mins (73 hrs or ~3 days))

VA = 47 mins

NVA =28 mins

%VA = 1%

VSM Summary

In-person or Telephonic Triage Call to Referral First

Contact

LT = 4360 mins (72.6 hrs or ~ 3 days)

CT =40 mins

WT = 4380 mins (73 hrs or ~3 days))

VA =30 mins

NVA =10 mins

%VA = 0.6%
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